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Dear Student,

We need your help to provide us with valuable information on your experiences.. With your feedback, we can ensure that our university maintains the highest quality instruction.  This is your chance to make a difference! 
The survey below should take you no more than 10-15 minutes to complete. Please give us your honest opinions and answers. There are no anticipated risks for participating in this survey. 

You must be 18 years of age to participate, and completion of the survey indicates your consent. 

Be assured that your responses will be kept confidential and you will never be individually identified.  Data will be combined with other respondents' data at your university and others throughout the US and analyzed only as a group.  You may omit any question you are not comfortable answering, and you may quit the survey at any time.

Thank you for taking the time and effort to complete this survey. We really appreciate your willingness to participate, which will ultimately help us to improve this course in the future. 

<Researcher name>
<Researcher contact information>


If you have questions, concerns, or complaints regarding this research, please contact 
<Researcher contact>

<Any IRB information required by your institution IRB>




Online Course Student Survey

Please answer the following questions as clearly as you can by checking the box or line, as appropriate. ONLINE courses have some face-to-face class meetings, but also have some class sessions that are replaced with online instruction.

Institution:____________________________    	 Course: _____________________________

Age:_____	Gender:_____  Marital Status:   Married/Significant other:_____  Single: _____


	
	0
I’m not working
	1-9 hours
	10-19 hours
	20-29 hours
	30-39 hours
	40+ hours

	How many hours a week are you employed?
	
	
	
	
	
	



	
	African American/Black
	American Indian/
Alaskan Native 
	Asian
	Hispanic/
Latino
	Native Hawaiian/
Other Pacific Islander
	White
	Multi- cultural
	Other

	Ethnicity
	
	
	
	
	
	
	
	



	
	Freshman
	Sophomore
	Junior
	Senior
	Graduate 
	Other

	Academic Standing
	
	
	
	
	
	



	
	3.5-4.0
	3.0-3.49
	2.5-2.99
	1.5-1.99
	Less than 1.5

	Current Overall GPA
	
	
	
	
	




Including courses this semester, how many online courses have you taken? ______

Have you ever had to withdraw from an online course (after add/drop)?  Yes:____    No:____

If yes, then why did you withdraw? (Please check all that apply)
___ Didn’t like the online modality
___ Conflict with the teacher
___ Personal reasons conflicted with school
___ The class was too much work
___ Medical or health reasons
___ The course content was too difficult
___Other (please explain):

Please share any comments you have about withdrawing from online courses





	
	Very satisfied
5
	Generally
Satisfied
4
	
Neither
3
	Generally
dissatisfied
2
	Very dissatisfied
1

	In general, how satisfied were you with your online course(s)?
	
	
	
	
	



Please share any comments you have about online courses





	
	
Definitely
5
	
Probably
4
	
Undecided
3
	Probably Not 
2
	Definitely not
1

	Given a choice, would you enroll in another online course?
	
	
	
	
	


Why or why not?





In general, how do you feel the technology component of your online course(s) affects the following, when compared with your face-to-face courses?
	
	Much better
5
	A  little better
4
	About the same
3
	A little worse
2
	Much worse
1

	a. The amount of your interaction with other students 
	
	
	
	
	

	b.  The quality of your interaction with other students
	
	
	
	
	

	c.  The amount of your interaction with the instructor 
	
	
	
	
	

	d.  The quality of your interaction with the instructor
	
	
	
	
	



Comments: 






	
	Strongly agree
5
	
Agree
4
	
Neutral
3
	
Disagree
2
	Strongly disagree
1

	I’m more likely to ask questions in a online course 
	
	
	
	
	

	There are more opportunities to collaborate with others in an online course
	
	
	
	
	

	My online course experience has increased my opportunity to access and use information 
	
	
	
	
	

	I have more opportunities to reflect on what I’ve learned in online courses
	
	
	
	
	

	Online learning helps me better understand course material
	
	
	
	
	

	Generally, I understand course requirements better in an online course
	
	
	
	
	

	Because of online courses, I am more likely to get a degree
	
	
	
	
	

	Generally, I am more engaged in my online courses
	
	
	
	
	

	My mobile devices help with my learning
	
	
	
	
	

	Social networking applications (e.g. Facebook, Twitter) help me with learning
	
	
	
	
	

	I am a multitasker
	
	
	
	
	

	I have strong time management skills
	
	
	
	
	

	I am motivated to succeed
	
	
	
	
	

	My university provides the resources necessary for students to succeed in online courses
	
	
	
	
	




Which class modality do you prefer?
___ Entirely face-to-face   
___ Minimal use of the Web, mostly held in face-to-face format
___ An equal mix of face-to-face and web content
___ Extensive use of the Web, but still some face-to-face class time
___ Entirely online with no face-to-face time










What are your primary reasons for choosing online courses (choose all that apply)
___ I like the flexibility of accessing the class content anytime online
___ I prefer technology in classes
___ I choose based on the instructor, not the modality
___ Online courses “fit” in my schedule
___ I have no choice because some are only online courses
___ I like the convenience of not coming to campus as much
___ Other (please explain):






What do you like most about online courses?






What do you like least about online courses?







What advice would you give to a student who is new to online courses?





Student TOPKit Survey
